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A day In the life of Phil, the IT professional

S8AM

8AM | 9AM

The morning challenge: 1P
200 new systems need to be handed to
new employees this afternoon after their
new hire orientation.

10AM | 11AM | 12PM

The afternoon challenge:

Check on systems deployed six months

.. ago across the globe. The IT admin who
set up these systems is out sick.

Frrrr¥

Configure:

Phil uses Dell
configuration tools to
create a template of
the BIOS settings he
wants before starting
the OS deployment.
Phil grabs coffee.

¢ & I
Deploy: Monitor:
With Dell driver CABs, Phil enjoys Back at the office, Phil
Phil gets a single, a leisurely uses Dell's monitoring
customized file with all lunch. tool to remotely check
he needs to deploy the Mmmm... system health. This is a
OS. OS deployments pizza. cinch, but Phil notes

that video driver
updates are needed.

are running by 10AM,
and PCs are ready to
distribute in the
afternoon.

&

Update:

Driver updates are
delivered to Phil, ready
for automated
deployment. Phil uses
vPro extensions to
ensure the updates
reach systems
worldwide, even if
they're powered off.

Job well
done! Phil
leaves the
office to
enjoy Phil
Jr.'s soccer
game at
5PM.


iframe width="560" height="315" src="https:/www.youtube.com/embed/0TepdiQGXhU" frameborder="0" allowfullscreen></iframe
iframe width="560" height="315" src="https:/www.youtube.com/embed/0TepdiQGXhU" frameborder="0" allowfullscreen></iframe




Dell client

systems
management
solutions
difference

Dell delivers the
most manageable
commercial
endpoints in the
industry.

Configure & Deploy

Frrrrl

Flexible BIOS
configuration with
reusable templates for
automated deployment

i
Pre-OS BIOS and TPM
configuration

Single Deployment Pack for
OS Deployment

Published
schedules for image
refresh planning

Monitor

D

Best in class integration with

Systems Center 2012 and KACE

A’

Remote system health
monitoring

E

Deep inventory information for

improved manageability

9

Remote “out of
band” battery
management

Update

¥

One to many updates of
out of band systems with
vPro extensions

Patch management
of offline systems

}

Easy to use tool for
automating updates

@

DASH “Certified”

- Updates forup to 5 ol | PowerShell
o Generations of PCs > integration
\



Dell Client Command Suite Portfolio

Dell Command | Deploy
Dell Command | Configure

Dell Command | Monitor

Dell Command | Update Catalog

Dell Command | Update

Dell Command | Power Manager

Dell Command | Integration Suite
for Systems Center 2012

Dell Command | Intel® vPro ™
Out of Band

Dell Command | Kace K1000 Express

Driver CABs —for use with any OS deployment tool

GUI based IT admin tool for BIOS setup.

Agent with deep hardware inventory and health monitoring.

Catalogs of drivers,tools to select and schedule driver, BIOS, and firmware.

End-user tool for Drivers, Bios & Firmware

End-user tool -allows users to easily customize AC or battery power options

This suite integrates all the key components of the Client Command Suite into
Microsoft System Center Configuration Manager 2012

Dell Unique vPro Extensions — An Admin tool to conduct out of band BIOS, battery,
and HDD management for multiple systems at once.

KACE K1000 System Mgt Appliance Express is a free systems management solution.

Extension to Dell Command to PowerShell

www.dell.com/command




Dell Client Command Suite /Sintegrated

Dell Command | Configure

Dell Command | Deploy Dell Command | Monitor

Dell Command | Integration Suite
Dell Command | Power Manager

for Systems Center 2012

Dell Command | Update Catalog

™
Dell Command | Intel® vPro Dell Command | PowerShell Provider

Dell Command | Update

Out of Band

", Microsofte —_—— "
e s = —OBIGFIX‘

KACE 2 System Center

Microsoft Deployment Toolkit ~ IBM' Tivoli” Endpoint Manager

L ANDesk

Windows Deployment Services



Dell Command | Deploy

It's easy to do some things once, but what about 100x, 1,000x or 10,000x?

Latitude 3150 Windows 8.1 Driver Pack

ENTERPRISE CLIENT - WIKI

Current Driver CAB Summary

Model Platform [ ] Yersion Release Date Size Link
Latitude 3150 Windows B.1 YGDET AQZ Q6092015 234 MB Download Now

Driver CABs Homepage | Understanding Delta Report

With Dell Driver CABs we do the work of
extracting, testing, and bundling by platform

KACE

=, Microsofts

2 System Center

LANDesk



Dell Command | Configure

Simple tool to configure BIOS and TPM for your entire fleet before OS deployment -Flexible BIOS configuration:

build reusable templates to automate deployment

Frequently used to:

Enable the TPM

Restrict access to USB ports

Lock the BIOS with BIOS
passwords

Enable Wake-on-LAN
Enable/disable Webcam

CustomCnfg.exe

’ KACE

=, Microsoft® »

2 System Center LANDesk



Dell Command | Monitor

Your Dell PC has a lot to tell you...are you listening?

Typical customer use cases KACE

Top health state alerts: Top items inventoried:
. . , “FEr, Micrasalts
* Chassis Intrusion « BIOS Settings & S}’Stem center
* Temperature * Asset tag o
* Fan * Desk display

O
« Voltage information LANDeSk

* Processor Battery information
*  Memory

+ Disk

* RAID status



Dell Command | Power Manager

A battery management tool that allows for end users to choose the methods desired to personal preferences or their
work schedule without sacrificing the capability of the IT admin to control those settings

Eﬁ: Dell Command | Power Manager v210

Barttery Information
Charge level, state, and battery health

Advanced Charge
Optimize battery life

Peak Shift
Schedule battery and AC use

Thermal Management

Customnize system thermal and fan settings

Battery Extender
Minimize battery consumption

Alerts Management
Manage alerts for system power and batteries

Q Give us your feedback

Battery Extender @

L BES

Turning off Battery Extender resets the system to the values that were in effect at the time you turned on Battery Extender.

Settings Summary

Reduce CPU Power ves
Set Screen Brightness to: 20%
Set Keyboard Illumination to 0%
Mute Sound Yes

If the corresponding system values for one or more Battery Extender settings are modified outside of Battery Extender while
Battery Extender is on, this screen will not accurately reflect the current system values for those settings.

For some settings, once Battery Extender is turned on, the related devices can only be controlled through Battery Extender or
BIOS.

SETTINGS

11

Frequently used to:

Use Group Policy to enforce
Advanced Charge Settings to
optimize battery life

Enable end users to choose the
thermal mode




Dell Command | Update

Command | Update Frequently used to:

« leverages Dell Command |
Welcome Update Catalog for scheduling
and installing Dell updates (
drivers, BIOS, firmware).

Dell Command | Update will check online for the latest BIOS, driver, firmware, and Dell
application updates for your system. The application will download and install these
updates, as well

Driver Updates
To check for updates to your system, click 'Check’ below.

A local repository of updates can

_ be created with Dell Repository
Latitude £6430 Manager for an IT administrator
Service Tag: to manage the updates that are
et hedke AR available to end users

Last Update:  2:36 PM 10/14/2014 Advanced Driver Restore for Windows Reinstallation
f you are restoring your system's device drivers from a fresh operating system installation,
click here to download and install a complete driver library.
Update History

System Information

Activity Log

12



13

Dell Command | Update

a factory-installed application that automatically presents Dell updates, eliminating time consuming hunting and
pecking while minimizing system disruption

Jo Dell Command | Update - Settings

General

Schedule

Update Filter

Import/Export

Advanced Driver
Restore

Restore Defaults

» Automatically check for updates

Check for updates
Monthly
Set your

future
preferences

Select the time

5:00 AM

Select the day

z

1

2
8 9 10 1

;6 17

22 23 24

* leverages Dell
Command | Update
Catalog for scheduling
and installing Dell
updates ( drivers,
BIOS, firmware).

* Alocal repository of

updates can be
created with Dell
Repository Manager
for an IT administrator
to manage the
updates that are
available to end users



Dell Command | Power Shell Provider

Furthers the ability to standardize on this industry-leading scripting preference by enabling IT administrators to
dynamically query and modify hardware settings with native PowerShell commands.

. Dell is the first OEM to offer a
PowerShell Provider for BIOS
management

* Lightweight - works with Windows and
WinPE for OS Deployment

* Dynamically enable UEFI and Secure boot
during OS Deployment

« Configure settings that fulfill company
security policies (TPM, USB port blocking,
BIOS password)




Dell Command | Intel vPro Out of Band
SCCM Console with Dell Extensions

Command | Intel® vPro™ Qut of Band

to change a single
BIOS setting remotely

USB Provisioning

Setup for Intel® AMT enabled systems BIOS Settings

Configure general BIOS settings for clients

Client Configuration

Update managed client system settings ame Value to set Apply Setting

to change 10 BIOS

Power Of ¥
Power Profile

e oo Coree e settings remotely
Boot Order
Active rmal Trip Point Memory 63C «
I— i 9 2 O/ ISy | to remotely erase a
Adja sche Prefetch Enabled + o t|me ha rd d rlve
pEoton Allow Mon-Admin Password Changes Erabled
Perform remote management operations
Allow OROMs Keyboard Access Enabled «
Reports
Collect and process data on networked systems .
w Options
Task Queue Continue on unavailable BIOS setting

Status of recent and pending tasks

Reboot client after applying change




Dell Command | Integration Suite for Systems Center

Clients

Dell Command|
Monitor Services

WMI

Dell BIOS

Dell Command|
Configure
Changes

fewer steps to
import drivers

fewer steps to —
import WinPE
drivers

6 fewer steps to

task sequences -

SCCM Agent

<-—---->

SCCM
Server

Update
Catalog

— Dell Command | Integration Suite —

Import Dell Command | Import Dell Command |
Monitor Configure

Deploy
Dell Task Sequence Template

Dell Warranty Utility

Retrieve Dell warranty info for a list of
systems, specified with service tags

vPro Extensions

Battery BIOS :




Dell Command | Integration Suite Snapshot
SCCM Console with Dell Extensions

Command | Configure and Command | Monitor Package Import and Deployment

Software Library < Packages 2 items
4 & Oveni Search H
T . 1. Launching the
4 | | Application Management lcon Mame Pragrams Ma) l t H f
[&7] Applications Configuration Manager Client Package 0 M CO nso e S ens 1ons Tor
+| [ Packages Bl licer State Migration Tool for Windows 8.1 0 M either Importlng the
3 Confguration 1 €retePocse Monitor or Configure
“ Dell Client De ] Create Package fram Definition k
- 3 daCKage
i Dell Client Paf ¥ "™PO"t P g
T e E R, Dell Command | Integration Suite v | 5 Import Dell Command | Meonitor Package
] . Falder y | 9 Import Dell Command | Configure Package
[Fl Global Conditic : 2. After the packages are

#4 App-V Virtual Environments ‘F—‘

Software Library 4 Dell Client Packages 5 items

imported — deploy to
: o Yyour target systems

ConfiguraticnPackage_disablebackcamera

- ﬁ_ Overview ~_ | Search
4 [ Application Management

[ Applications

o
o
S

]

4[] Packages

_| Configuration Manager Updates
_| Dell Client Deployment
| Dell Client Packages

@t Approval Requests

[H] Global Conditions

#4 App-V Virtual Environments

A Windows Sideloading Keys

] Software Updates

_| Operating Systems

o

ConfiguraticnPackage_dizablecamera

!ﬁ Manage Access Accounts

_g Create Prestaged Content File

o Jo ool

[ Create Program
/¥ Export

i Refresh F5

m

75 Delete Delete

»  Deploy
3+ Distribute Costent
:LQ Update Distribution Points




Dell Command | Integration Suite Snapshot
SCCM Console with Dell Extensions

Command | Deploy - (CABs) System Driver Import

Software Library

4 “f}r"Overview
| Application Management
| Software Updates
Fl

_| Operating Systems

% Drivers

< Dell System Cab Driver Packages 1 items

Search
lcan MName Wersion
T E7240-Windows7-x04-A04 A4

4 15 Driver
7 Dell
E Operat

18l Create Driver Package

-

% |mport Driver Package

Dell Cornmand | Integration Suite

4 ‘ % Import Dell Command | Deploy (System) Driver Library

E. Operat

&5 Boot I Folder

g ‘

1. Go to TechCenter and
download the driver packs/CAB
needed

2. Click Deploy to initiate Deploy
process — this imports the drivers

3. Drivers are displayed

E7240-Windows7-x64-A04 145 items

Search

lcon Name ) Provider Class

k] 2nd Generation Intel(R) Core(TM) Pr...  Intel System
%] Atheros ARB131 PCI-E Gigabit Ether... Cualcomm.. Met

%] Atheros ARB131 PCI-E Gigabit Ether... Cualcomm.. Met

%] Bluetooth Audio Device Qualcomm.., MEDIA
%] Bluetooth AVRCP Device Qualcomm... HIDClass
%] Blustooth Fax Modem Atheros Maodem
] Bluetaoth Hard Copy Cable Replace.. Qualcomm.., USB

Version Number  Version Date  Categories

9.2.0.1033 2/24/2013 &... "AQ4", "DRIVER", "ET240", "WINT", "X64"
21.0.21 7152013 1., "AD4", "DRIVER", "ET240", "WINT", "X64"
21.0.21 7152013 1., "AD4", "DRIVER", "ET240", "WINT", "X64"
80.1.232 /2472013 1. "AD4", "DRIVER", "ET240", "WINT", "X64"
80,0230 6/20/2013 1. "AD4", "DRIVER", "ET240", "WINT", "X64"
6.7.605.302 6/4/2009 10:... "AD4", "DRIVER", "ET240", "WINT", "X64"
80,0218 12/17/2002., "AD4", "DRIVER", "ET240", "WINT", "X64"

TPWEEY




Dell Command | KACE K1000 Express

Don’t have a system management solution? Give Express a try.

* Free, easy to use, configure and deploy
« PC and Device Inventory and Discovery
« Easy in-place, one click upgrade

* Works on Dell and non-Dell systems

* Build reports

«  Community Support, Knowledge Base and
Tutorials

19 Dell — Confidential - learn more & download at dell.com/command

1,000 sremsors

Manage any
Windows system

Unlike competitive solutions, the K1000 Express is
optimized to not only manage Dell systems, but also
any other Windows systems —even from other
manufacturers

Laptops
Tablets
Desktops
Servers




Summary

Dell.com/command
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